
With IRC's user-friendly digitized portal, municipal venues can offer transparent, efficient, and
compliant insurance solutions for their third-party renters and vendors.

FACILITY USER PROGRAM

BENEFITS:
Protects Primary Coverage - A Facility User Program policy
helps shield the municipality’s primary general liability in the
event of a claim.

Certificate of Insurance (COI) - The COI is automatically issued
and delivered to the user, the venue, and the municipality upon
purchase. This provides peace of mind that municipal coverage
requirements are being met and eliminates the need to follow up
with users for certificates. 

“The greatest benefit is it saves me a lot of paperwork and time. Also, the risk of what was
going on, the staff were not providing the appropriate level of insurance to renters and selling
the wrong level. The IRC portal allows people to complete this process on their own and there is
no risk of me selling or doing something wrong.”

Waiver of Subrogation for the Municipality - All Facility User
Program policies include a Waiver of Subrogation in favor of the
municipality for defense, award, and/or settlement of a claim.

Municipal Facility User Event Insurance

40,000+
FACILITY USERS

85,000+
EVENTS INSURED

480+
MUNICIPALITIES/PRIVATE 

VENUE GROUPS
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